
Stall Holder Terms & Conditions 
By paying the stallholders fee, you have read and agreed to the Terms 

and Conditions of a MooWoos Market. 
 
Stall Bookings: Bookings are received strictly on a ‘first come, first served’ 
basis. 
  
Refusal of Booking: MooWoos reserve the right to reject bookings, on the 
grounds that the type of business or craft stall being booked is unsuitable for the 
market or due to the previous conduct by a stallholder or for any other reason 
given by MooWoos. 
  
Stall Hire Fee Includes: 

• Public Liability Insurance (unless you're a business, then you will need to 
produce your own insurance certificate). 

• One trestle table approximately 1.8m x 0.6m (6’ x 2’) table sizes may vary 
slightly – Tablecloth NOT included 

• Two chairs  
• FREE entry for you and ONE ‘helper’ (Maximum two adults) 
• Approximately half a metre of floor space in front and at either end of your 

table. There is also storage space under your table and a space behind your 
table which could be used to display larger items such as cots and playpens etc. 
Larger items should be dismantled, we advise attaching a photo to the item, 
presenting it when erected 

 
  
Business Stallholders: Business flyers or vouchers can be displayed on our 
information table. Business stallholders can hand out flyers and information from 
their stalls, but must not walk around the venue handing out flyers or 
information to shoppers. A space for a display behind your stall is acceptable 
(display to be provided by you). 
  
Stall Planning: MooWoos reserve the right to decide the arrangement and 
allocation of stalls on market day. 
  
Stallholder Refunds:  MooWoos provide events for traders to sell and 
customers to visit. MooWoos cannot be held responsible for lack of sales or 
visitors. Therefore, in the instance that the stallholder is not happy with the 
number of visitors to an event, stall fees are non-refundable. 
  
Stallholder Non-attendance: If a stallholder is not able to attend a market 
they have pre-booked for, the stallholder fee is non-refundable. We may 
consider a transfer to another market date, pending availability and 
circumstance.  
  
Market Cancellation & Refunds: Should a MooWoos market be cancelled, 
stallholders will receive a 100% refund of stall fee paid. 
  
Pre-loved Stallholders Can Sell: Quality pre-loved goods relating to 
maternity, babies, toddlers, and children up to the age of 9 years. 
  



Craft and Business Sellers Can Sell or Promote: New or handcrafted items 
relating to maternity, babies, toddlers, and children up to the age of 9 years and 
services relating to maternity and young families. Please note: Business stalls 
are free to give out information via flyers/bags etc. from their stall, but may not 
walk around the venue giving out information. 
  
Business Stallholders Insurance Required: All business stallholders MUST 
forward a copy of their certificate of Public Liability Insurance to MooWoos prior 
to the market day. 
  
All Stallholders Cannot Sell: Items or services unrelated to maternity, babies 
or young children, or items which are deemed to be broken, in poor condition, 
dangerous and in breach of Health and Safety legislation or trading standards 
advice. MooWoos reserve the right to request that items be removed from sale if 
it is felt they do not adhere to the terms and conditions of MooWoos standards 
and guidelines. 
  
Batteries: All toys and baby items that require batteries must be offered for 
sale in full working order with batteries installed. 
  
Stallholders Trading: To be fair to the market customers, stallholders are not 
allowed to shop from any other stallholders before the official market opening 
time. After opening time, stallholders are able to shop like all other customers. 
Due to health and safety regulations, no stallholder is permitted to pack up 
before the market officially closes. 
  
Setting-up: Our doors open to stallholders 1 hour before the doors open to the 
shoppers. This should allow plenty of time to set up your stall in a presentable 
manner. We suggest that you allow at least 1 hour for the setup of your stall so 
that you are fully prepared for the doors opening. Late arrivals will NOT be 
admitted within 30 minutes of the market opening time as this does not allow 
enough time to set up the stall in a safe and well-turned-out manner. 
  
Packing-up: Stallholders must adhere to market opening hours and should pack 
up only when MooWoos declare the venue closed and due to health and safety 
regulations must not leave the event early. Once the market has closed, 
stallholders and their belongings must vacate the building within 30 minutes. 
  
Removal of Waste and Unsold Goods: Stallholders must remove all waste, 
litter and unsold items from the venue when leaving the event. MooWoos 
reserve the right to dispose of any items left behind following an event. Please 
leave your stall area the way you found it. 
  
Respecting the Venue: Stallholders will be financially accountable for any 
damages they cause to the market venue. You are NOT allowed to hang, stick, 
tape, glue, nail, screw or in any other way affix items to any wall, door, floor, 
curtain or any other part of the building during the event. Do NOT drag large 
items across the floors of the venue, if you cannot pick up an item by yourself, 
request help from one of the MooWoos support team. 
   
Transactions: MooWoos accept no responsibility for any transaction entered 
into at the market venue. 



  
Disagreements: MooWoos reserve the right to decide or arbitrate any dispute 
arising out of or in the course of the conduct of the market. 
  
Refusal of Admission: MooWoos reserve the right to refuse admission to the 
market to any person without giving any reason for the same and to eject or 
cause to be ejected any person and/or his/her goods and chattels without giving 
any reason for the same. 
  
Security: Stallholders are responsible for their own stall security and monies. 
No responsibility is taken by MooWoos for theft, loss or damage to items. 
MooWoos accept no liability for the theft, loss or damage of any personal items 
for sale from the stallholder’s stalls or other items within the boundaries of the 
event. All persons who enter the market area do so at their own risk. 
  
Health and Safety: MooWoos are committed to providing, maintaining and 
promoting the highest standards of Health, Safety and Welfare at each event. 
Under Health & Safety legislation, Stallholders are responsible for the safety of 
their table/stall, i.e. setting items up in a safe & secure manner to avoid 
accidents and the stallholder agrees to indemnify MooWoos against all claims 
arising out of negligence on the part of the stallholder and/or their helpers. 
Stallholders are responsible for all activities that take place on their stall 
throughout the event and any actions that could affect others as a result of their 
activity. Stallholders who do not adhere to these guidelines will be asked to 
leave the event. If you choose to bring along children at the event, it is the 
stallholder’s responsibility to ensure their safety and wellbeing is met at all times 
during the event. Although, if possible during the time of the event, stallholders 
should try and find someone to look after their children. 
  
Liability: The stallholder agrees to indemnify MooWoos against all claims for 
damages or injury to the property or person of any persons in respect of any 
claim by any such person arising out of any faulty or dangerous products sold by 
the stallholder or his agents or servants. 
  
Illegal Activity: MooWoos shall not be held responsible for the non-compliance 
by a stallholder with any Law, By-law, Regulation, Act or Statute. 
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